scheduled times. Collaboration with cther senvioe angandzations is an imegral pan of this program and brings
forgether HIY testing and peevention services with non-HIV focused community organizations, medical providers
and other AIDS servioe organizations. Our presenot in the targeted comemunities facilitases. the suoos of this
peogramy. These are no limits in lesting and risk reduction counseling and cur teams start earky and stay ol visiting
clubs, homeless sheliers and 2t-risk neighborhoods Lase into the evening, disriag the week and on weekends,

Wedical and

Thee Medical and Soctal Case Management goal & w peovide basic
client servioes that addres all spects of an individual's well-being and medical
mees. With new medication regiments and theraples, people are now living
lomges, mose productive livis with HIV/AIDS, As a resalt, we continie 10 see
dramatic increases in the number of persons seeking senvioes and continue
o s annl ineveases of 5% - 8% in the number of individuals served each
year with emengency medical noods, nutrition counseling, food pantry, rent
and utilithes assistance, medical irsurance and insarance co-pays, begal
refervals and transportation to medical appointments

MOC s the primary AIDS Service Organkzation (AS0) in the senvice
avea that completes overall intake ssessments for individaals with HIVAIDS.
Ouar abdlity 1o provide clients with a multitude of services helps us to betier
et clients” varying peeds. The Case Manager acts 3 the coondinaior of
cant in navigating MOC peograms and the external cane system. They also ad 5 the primary contact person for
the agency, linking clients with services and providing general suppont and referrale. ADC's Case Managers come
from cuhurally and racially diverse backgmunds and speak English, Spanish and Fronch, allowing us o senve 2
igpeater number of clients.

AIDS Owtreach Center is the only AIDS Service Organization (AS0)
in Tarrant County that has licersed mental health cousselors on
staff. Cur courmsedons have exdensie peofissional experionos in wordng
Wrﬂ“vhlhl'mudﬁie HIV+ 80 pocvides 2 full range
of counseling servios inchuding individizal and grogp
Mmmlmmwdﬁmmmd}mundmul
linesses such 25 clinical depoession, ardety and adjustment disonders,
bé-palar disonder, and peychosts. We also provide services for clients
whe suffi from 2 duial disgnosss of mental healsh illness and substince
abuse. Clients who ke sulfizred from personal braumatic experiences
inchuding sexual, physical and mental abuse, rape, and e effects
of war e provided with mental health counseling servios.

Thirough courseling sessions, clients are equipped o addees. thedr illmesses and leam vital coping skills
alllowing thesn 10 focis on their bealth and, specificall, teatment of their HIV infection. Poor mental health has
besen dhirectly lindsd 1o nonadhenence bo medical treatment. AOCs Mental Health Services: are destgned 10 met the
mental health nevds of our clients and impeove treatmend adherence

Sandy Lanier Nulrition Center

ARDSS Oustreach Center ks the bome of the only free in-house food pantry in Tasvant County devoted solely
10 serving the needs of individuals living with HIV and emphasizing the link between HIV and good nutriticnsl
habits. Good rutrition coupled with strict adherencs to medications and physical fitness is an esential deferse
aaint the progassion of HIV - prolosging a clients” wellness and independence.

(Chients st pocetify for Nutrition Censer servioes by menting with ADC's Registered Ditician for nutritional
courseling a5 well a5 with our Eligibality Spectalist o determine firancial need. This allows the Nutrition Center
10 moceive updated information sbout a client's cument bealth status, addees
health ises including diabetes, bigh chobateral, high blood presuse, eic.
(Clients:ase provided with an HIV Health Nugrition Manual, available in both
Encglich and Sparish, writien by 0L in collaberation with Texas Christian
Univessity’s Dietetic Department. Clients are abio given a Recipe Booklet,
prepared for MOC by 2 Licensed and Registered Dietician in eollaboration =
with anea HIV medical professionals. The Recipe Booklets & tailored for 4
wariety of specific dsetary needs inchading Regular, Diabatic, High-ProtinHigh
Calorie, Low-Sedium, and Low-Fat/Low Cholesterol. Recipes aoe designnd
uesing the food peodacts rormelly found on the shelves in the Nutrition Cener 8
food pasitry. For exse of shopping, Sood iterss, shopping lists, client eligibilicy
cands, and rcipe bookdess ane color-coded nepeesenting spocific diet peograms.

Emerpency Asédance

ADC providess emengency asdistance through i Medical Case and Treatment department for individuals
wh have extraoedinary financtal needs that must be met in crder to maintsin mindmum Eving conditions and
prevent homelssnes. Emerpency assistance funding covers expendies such a3 senl and utility bills that cannot
wtherwise be paid by the client or through other funding sources. Clisnts who e in need of emergency asistance
are referred to the Eligihiliey Specialist for 2n sssessment of need, inchuding a review of the household budget and
areview of oot financial hisory b allow a clear pichan: of the pesenting neod
Msslical Insurance and Co-Pay Awtdance

‘This innovative program allows ADC 1o pay clients” insurance premiums o keep individuals and families
enirolled in 2 private insurance program. AOC ﬂsopa\spmmplmnmﬂmm-pmmuhuuremdm
are ahle ko get their medications and maintsin This avoids  |apse in medical care by allowing
clients io-continue treatment through thelr private physician and avold 2oy disnaption In medication adbenence.
Ligaal Services

AN Oustreach Center works with the Legal Hospioe of Tixs 25 its begal senvice advocate. Indoing so, A0C
hats e albibe to o i clienits oo o @ begal tesm wheese primary focus &5 addnessing the isss confronting
individuals with HINAIS. As 2 begal coustselor and advocate, an atiomsey provides: clients with assistance in
acvesing social services o which they ane entithed. These programs include incomse asistance programs such as
SSUSDID, estae planning, intervening with landlonds and crditoss and inring that emplovens, medical innsres,
muadical personne] and other providers comply with all antidiscrimiragion and confidentiality Laws and regulations
applying o HIVAILS. Criminal cxies are disallowed.




