Trangportation

Transportation for AOC clients who have 2 documented medical appointment is offered through day and
mcenthily bus passes and MITS vouchers for travel on the Fort Worth Transportation Authority. A conbract with local
transportation providers allows clients acoess 1o and from AOC for Medical Care and Treatment services and for
clients living in Arlingion to medical appointnents in Fort Worth, Emengency cab vouchers are also available.
Clierits wha live in Arlingion also have access io Mission Arlirgion’s van ransportation i ot office in Fort Worth.
Iriformation and Referral

Tovincnise information available o the public, AOC provides two telephone lines for general information
and refierrals in both English and Spanish, a local number and an “800° number available within T, Trained
stalf is available Monday through Friday, during business houwrs, to acorpt calls. Calls neceived after-hours ase
retuarmed the me bisiness day, NOC alio hoits 4 website which provides general information in Spanish and English
about HIV/ALDS, Fact shesets, answers 1o frequenatly asked questions, and contacts via email. Our Arlinglon office ts
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